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Complaints Policy — Speak Up!

We are committed to following guidance laid out by
the Almshouse Association and Housing
Ombudsman to make sure this is an easy process -
we want to get things right for you.

«  Julie will oversee the process.

« Complaints can be made verbally, in writing,
by email, phone, or letter to any staff
member.

«  For quick resolutions, speak with Pat on site
or email Bree at clerkorw@gmail.com

Décoration Policy

Aligned with council guidelines, this policy ensures
properties remain in good condition going
forwards.

+  An end-of-tenancy checklist will be
implemented.

«  Residents won't replace items they didn't
damage.

« Aninventory system will be introduced
complete with photographs and lists for all
new residents.

< Every 7 years residents will need to re-paint
properties

- Assistance grants available

Solar Project - Up and Running

Our communal areas are now utilising fully Green
energy - Well done to our Trustee Graham Chandler
for achieving this! 2

Warden Cover — What You Need to Know

Feedback shows the recent trial of using
Appello Careline works well. We have to
decided to implement this going forwards
and will no longer provide replacement
warden cover during Pats holidays or annual
leave. If you have any concerns or
maintenance issues or emergencies please
use Appello.

To provide reassurance to all residents there
are no plans to remove the warden service
in the future.

Coffee Morning Thank you to all who

attended this, it brought up plenty of
discussion that the trustees and staff will
continue to work hard to address.

Damp & Mould — Stay Ahead This Winter

Please keep properties ventilated to prevent
condensation:

- Use dehumidifiers and clean mould
promptly with distilled vinegar (not
bleach).

- Keep properties well ventilated and
maintain a consistent temperature.

- Wipe condensation from sills once it
appears

- Use extractor fans and do not dry
clothes indoors
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